
Your Name

https://ardhslicensing.my.site.com/elicensing/s/?language=en_US

When you log into the ELS portal, select Get Started under Manage Facilities. 
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Your Program’s Name 

Then select view next to the facility’s name. 

If you have more than one facility, you will see them all listed here. Select the 
appropriate one. This will bring up the facility page.
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Select Better Beginnings at the bottom of the menu on the left.
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To start a new application, select Start New Application. 

To continue working on a pending application, or to see submitted or withdrawn 
applications, select My Applications. 

4



Select the type of application you are completing (Is it a new application? Are you 
applying for a higher level? Or are you applying for recertification?). 

Some programs that participate in ABC, Head Start, or national accreditation are 
reciprocated for some requirements. If your program qualifies for reciprocation, 
select Reciprocation. 

If your program does not qualify for reciprocation, skip that option. 

Select the Level for which you are applying from the drop down menu and then select 
Start New Application. 
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Next you will see the checklist for the Level for which you are applying. 

Remember that you must meet all requirements for that level and all previous levels 
before you submit your application. 

Select Yes for all the requirements that you have met and can document. Select 
Continue. 
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All questions in the Checklist for Level # should be marked YES

If you select No for any of the requirements and then select Continue, you will 
receive an error message that reads “All questions in the Checklist for Level # should 
be marked “Yes”. 
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After the checklist you will be taken to the Application Details page. 

Most information on this page will auto-populate and cannot be changed from this 
page. 
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You will need to respond to the prompts in the section titled Facility is Open. 

Select if your program is open Year Round of Part of the Year. 

Then specify seasonal hour variations like summer hours or days that you close for 
special holidays, or close early, if any.

If you have the same hours all year, type NA in that space provided, then select 
continue.
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If you are closed for part of the year, select that option and type the days that you are 
closed or any other variations in your schedule in the space provided. 

For instance if you are closed for the summer, type that. If you follow the school 
district calendar, type that. 

Then select Continue.
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The next page will include the number of classrooms you have for each age group. 

On this page you can make changes based on your current configurations. 

In the spaces provided, add the number of children in each age group, and the 
number of full-time and part-time staff assigned to each age group.

Then select Continue.
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Now you will be on the Accreditation and Facility Participations page.

If your program is accredited, select the agency that accredited your program. 
(Most programs are not nationally accredited.) 

The Participations section indicates whether or not you participate in the food 
program, Head Start, vouchers, etc. This section will auto-populate and cannot be 
changed from this page. If this information is incorrect, contact your licensing 
specialist. 

Select Continue. 
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Now it’s time to upload your documentation. 

For each document you will select + Add Attachments.
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Select Upload Files. 
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Then select each individual document that you are uploading and select Open. 
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When prompted, select OK. 

Then select the Document Type you are uploading from the drop down menu. Select 
Upload. 

If the document you are uploading is not an option in the Document Type drop-down 
menu, use one of the other options. Your Better Beginnings Specialist will look at all 
the documents you provide to make sure that all requirements are met. 
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Repeat this step until all required forms are uploaded. 

Most child care centers will need to upload about 10 documents. Look at the 
Required Documentation Tip Sheet to see specifically what you will need to upload. 

Select Continue. 
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Now you can review each section of the application by selecting Edit Details.

Select Continue. 
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When you feel that your application is complete and ready to submit, provide your 
name in the space provided and the date submitted. 

Select Submit. 

If the Better Beginnings Team at the Division has any questions about your 
application, they will call or email you to let you know. 
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Upload proof of accreditation with dates

NAFCC Accredited

Full reciprocation at Level 6

Upload the most recent FCCERS CQI
report

Arkansas Better Chance

Full reciprocation based on most the recent
FCCERS 

No additional documentation required

Upload the most recent FCCERS CQI report
or CLASS report

Head Start

Full reciprocation at Level 4

Full reciprocation for Levels 5 & 6 based on the
most recent assessment 

Upload the most recent FCCERS CQI
report or CLASS report

Early Head Start

Full reciprocation based on the most recent
assessment 
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Required Documentation

BAS Summary Report
Caregiver Training Record form
Strengthening Families form
Strengthening Families self-assessment (Levels 3-6 only)
FCCERS CQI report
AR KIDS, Child Health, and Child Development form
Program Review Checklist
Go NAPSACC self-assessment, action plan, and re-assessment for required module(s)

Most Child Care Family Homes are required to submit the documentation listed below with
their application.

Reciprocated Child Care Family Homes

Documentation for each level (and all preceding levels) must be uploaded into the ELS portal
with the Better Beginnings application. Save all documents on your computer. When you
save them, use the following information in the name of the document: the name of your child
care family home, the license number, and the name of the form. Example: Pretty Good
Preschool #12346, Staff Training Record. When prompted, upload each document
individually and select the Document Type from the drop-down menu provided. If the
document type isn’t listed, select other. 
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